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Abstract:

Background and relevance: Irregular expenditure has become an entrenched problem in South African
municipalities, severely impacting the delivery of essential services to communities across the country.
Objective: The study aims to investigate the causes of irregular expenditure in KZN municipalities by
exploring the perspectives of councillors. Data and methodology used: This study employed a qualitative
method, rooted in interpretivism philosophy, to explore the perceptions of councillors. Information was
obtained from ten (10) councillors through semi-structured interviews, allowing for an in-depth
understanding of their viewpoints and experiences Results: The study found that irregular expenditure
was caused by lack of planning and project management competencies. In most instances, irregular
expenditure was caused by intentional and deliberate violations of procurement policies, abuse of
disaster management, fraud, corruption, collusion between councillors, politicians, officials and
contractors, fear, intimidation, and assassinations of those opposed to fraud and corruption.
Implications: The study recommends policymakers to design and implement appropriate policies for

prevention of irregular expenditure in municipalities and help councils to prevent irregular expenditure.
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Introduction

The maijority of municipalities in South Africa consistently fail to prevent irregular expenditure annually.
This is despite the robust governance framework in place, which includes the South African Constitution,
the Municipal Financial Management Act (MFMA), and various other municipal legislation and
regulations. These laws aim to ensure that municipalities are governed effectively and obtain clean audit
reports. However, the persistent failure to prevent irregular expenditure suggests that there are
underlying issues that need to be addressed (Phakathi et al., 2024). Observations made by the Auditor

General of South Africa is that municipalities struggle to obtain credible audit outcomes.

Section 1(d) of the Public Finance Management Act (PFMA, 1999) defines irregular expenditure as any
expenditure incurred in contravention of relevant regulations, including non-compliance with Supply
Chain Management (SCM) processes, the PFMA (1999), Treasury Regulations (TR) (National Treasury,
2005), and the Preferential Procurement Policy Framework Act (PPPFA) (National Treasury, 2000).
While irregular expenditure is expenditure in contravention of the laws, the Auditor General’s Report
(2018) revealed that irregular expenditure does not mean that money has been wasted or that fraud has
been committed. It is, however, an indicator of non-compliance in the process that needs to be
investigated by the municipal manager to determine whether it was an unintended error, negligence, or

done to work against the requirements of the legislation.

The Auditor-General of South Africa's (AGSA) report for the 2022-23 financial year revealed a staggering
cumulative total of R136,98 billion in unresolved irregular expenditure, a figure that had been building
up over the years (Auditor General, 2024). The 2022-23 financial year saw a concerning lack of
transparency, with 25% of the 257 municipalities in South Africa not reporting irregular expenditure in
their financial statements, and 24% not keeping financial records to support irregular expenditure
reported (Auditor General South Africa, 2024). Furthermore, Auditor General (2024) reported that some
municipalities reported incorrect amounts of irregular expenditure in their financial statements. The
reported irregular expenditure for the year ended 30 June 2023 totalled R27,59 billion (30 June 2022:
R30.34 billion), a 9% decrease from the previous year (Auditor General South Africa, 2024). According
to Phakathi et al. (2024) these substantial amounts of irregular expenditures highlight severe financial
management challenges within municipalities, potentially stemming from weak internal control
environments, lack of accountability and lack of implementation of consequence management for

financial misconduct.

A report by the Auditor General in 2024 stated that in the year ended 30 June 2023, irregular
expenditures ranked highest at R27.59 billion, followed by unauthorised expenditures at R24.12 billion,
and fruitless and wasteful expenditures ranked lowest at R7.41 billion. South African municipalities have

a critical mandate to deliver essential services to citizens, but this responsibility has been compromised
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by the pervasive issue of irregular expenditure (Phakathi et al., 2024). Thus, this sphere must have good
governance and perform well to deliver mandated services (Mudzusi et al., 2024). When good
governance is in place in a local government, there will be an ethical culture and ethical leadership,
which might promote integrity, transparency, and public participation within the municipalities
(Mashabela & Thusi, 2024).

The far-reaching consequences of irregular expenditure necessitate a comprehensive examination of
its root causes. It is imperative that all stakeholders, including policymakers, municipal officials, and
oversight bodies, collaborate to address the underlying problem of irregular expenditure. The objective
of this study is to undertake an in-depth investigation into the causes of irregular expenditure in KwaZulu-
Natal (KZN) municipalities, with the aim of providing actionable insights to inform evidence-based

reforms and mitigate the recurrence of such financial malpractices.

Literature Review

Theoretical Review

The Agency Theory

Agency theory is a neoclassical economic theory that studies the relationship between a principal and
an agent, and how that relationship can break down (Rahman et al., 2024). The theory assumes that
the principal and agent have different interests, and that the relationship is like a contract (Fiorini et al.,
2018). An agency relationship is established when a principal (owner) appoints an agent (manager) to
act on their behalf, delegating decision-making authority in the process (Meckling & Jensen, 1976). This
relationship is built on trust, with the principal relying on the agent's ability and integrity to act in their
best interests. However, this fiduciary relationship can be vulnerable to corruption, which arises when
the agent breaches this trust and prioritises their interests (Tilton et al., 2023). In the context of this
study, municipalities are entrusted by citizens to steward resources on their behalf. However, when
municipal officials prioritise their interests over the community’s needs, conflicts of interest arise,

ultimately leading to irregular expenditure and a betrayal of the public's trust.
Stakeholders Theory

This study is grounded in stakeholder theory, which posits that organisations have a responsibility to
consider the interests of all stakeholders impacted by their operations, beyond just shareholders (Nnadi
& Mutyaba, 2023). This theory explains how organisations integrate stakeholder interests into their
decision-making processes (Gilbert & Rasche, 2008). It identifies those affected by a firm's activities
and examines the impact on business objectives. With roots in multiple disciplines, stakeholder theory

emphasises the importance of stakeholder relations (Hatami & Firoozi, 2019; Richter & Dow, 2017).
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Stakeholder theory suggests that societal support for a company depends on the value it creates for
stakeholders, particularly in sustainability initiatives (Freudenreich et al., 2020). Ultimately, the primary
goal of an organisation is to coordinate value creation with and for stakeholders, aligning with their
shared purpose. In the context of this study, municipalities have a critical responsibility to consider the
far-reaching implications of their financial decisions on all stakeholders. It is imperative that
municipalities prioritise addressing irregular expenditure, as it not only fails to create value for

stakeholders but also exacerbates their social and economic challenges.
Empirical Review

Irregular expenditure in municipalities often originates from public procurement processes, where
municipal officials may disregard established procedures and prioritise their interests over the needs of
the community they are supposed to serve. Mazibuko & Fourie (2017); Fourie (2018) recommended
that public procurement be conducted with transparency, accountability, fairness, competition, and value
for money. According to Fourie & Malan (2020), the primary challenges plaguing the public procurement
system in municipalities stem not from the system itself, but rather from the way it is implemented. The
Auditor General's MFMA general reports from 2014 to 2024 uncovered several factors contributing to
irregular expenditure in municipalities. These include poor planning, conflict of interest, and abuse of
supply chain management regulations, particularly Section 36 of the Municipal Supply Chain
Management Regulations. Further research by Nzimande & Padayachee (2017); Ledger (2020)
corroborated these findings, highlighting poor procurement planning and inadequate project
management as key drivers of irregular expenditure. Moreover, studies by Mazibuko & Fourie (2017);
Sibanda et al. (2020) revealed that uncompetitive bidding, favouritism in tender awards, and inadequate

contract management also play significant roles in perpetuating irregular expenditure.

Research suggests that inadequate skills within municipal administrations contribute to irregular
expenditure. Studies by Ledger (2020); Sibanda et al. (2020) found that irregular expenditure was
caused by a lack of necessary competencies among managers in municipalities and poorly skilled
supply chain management officials. Similarly, studies by Karlsen et al. (2020); Cloete (2023) found that
there was lack of project management skills among municipal officials. Contrary to Ledger (2020);
Sibanda et al. (2020); Nzimande & Padayachee (2017) found that irregular expenditure was caused by
a lack of proper implementation of procurement plans. According to Nzimande & Padayachee (2017),
findings reveal that municipalities drew up procurement plans, but these were not implemented, and

there was no monitoring of their implementation.

Intentional non-compliance with supply chain management processes in municipalities can lead to
irregular expenditure. Gabela (2017); Eposi et al. (2021) found that irregular expenditure arose because

officials were not following these processes. In contrast, Ledger (2020) identified that the causes of
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irregular expenditure can be multifaceted, involving factors such as lack of accountability among political
leaders, political interference, and unethical behaviour. This suggests that the drivers of irregular

expenditure are often complex, interconnected, and influenced by various underlying factors.

Empirical evidence (Mlambo, 2023; Adenlawo & Chaka, 2024; Takalani & Lavhelani, 2024; Shopola &
Juta, 2024; Sebola, 2024) suggests that cadre deployment significantly facilitates irregular expenditure.
Mlambo (2023) found that cadre deployment resulted in fraud, and corruption, collusion, and intentional
abuse of supply chain management prescripts and assassinations. Rakoc¢evi¢ & Rakocevi¢ (2024);
Mongale & Venter (2024) made similar observations regarding the intentional violation, and abuse of
the public procurement prescripts. Additionally, Mongale & Venter (2024) found that some individuals
charged with governance, such as councillors and municipal managers, are perpetrators heavily

involved in the fraud and corruption occurring in municipalities (Zungu, 2018).

The preceding discussion demonstrates that some studies have been conducted on the causes of non-
compliance with procurement legislation resulting in irregular expenditure. However, issues regarding
the causes of irregular expenditure specifically within the KZN municipalities have largely been

underexplored, leaving a gap in the literature.
Methodology

Research Design

A research design represents the comprehensive framework guiding a research project from inception
to final data analysis (Jansen et al., 2023). An effective research design provides a clear blueprint for
data collection and analysis, ensuring consistency, reliability, and validity throughout the study (Jansen
et al., 2023). A qualitative research approach was adopted, and data were obtained from different

councillors in KZN municipalities.
Sampling

A purposive sampling technique was used due to the accessibility of councillors to the researcher. This
method was implemented to recruit councillors from various municipalities in the KZN province.
Councillors were approached based on their experience with irregular expenditure in municipalities,
such as members of the municipal public accounts committees (MPACs) or members of the finance

portfolio committees. The sample consisted of 10 councillors.
Instrument of Data Collection

The researcher used the interview guide as an instrument for data collection. Semi-structured in-depth

interviews were employed to obtain detailed information. Before the interviews, permission was obtained
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from KZN Department of Cooperative Governance and Traditional Affairs (Cogta) and the University of
KwaZulu-Natal (UKZN) Research Committee. Meetings were held face-to-face at locations where
councillors felt comfortable to speak. Councillors were informed about the research process, including
the recording of the interviews, well in advance of the meetings, and all participants were shown
informed consent letters before interviews began. The interview process took place mid-December 2022
until mid-April 2023. The duration of the interviews varied from forty-five minutes to one hour and was

conducted on a one-on-one basis.
Data Analysis

The recorded interviews were transcribed, and the text was sent to each councillor to ensure it accurately
reflected their statements. Additionally, interviews were supported by secondary literature sources such
as the Auditor General reports and section 131 reports from KZN Cogta for 2014 to 2024 and published

academic journals and newspapers.
Results

The Municipal Finance Management Act requires the municipal manager to implement a system of
internal control to prevent irregular expenditure. Moreover, the National Treasury has rolled out
municipal expenditure guidance to address this issue. However, most municipalities in KZN failed,
(Auditor General, 2014 to 2024; Section 131 reports, 2014 to 2024). The results indicate various causes

of irregular expenditure in KZN municipalities.
Causes of Irregular Expenditure in Municipalities

Table 1 below presents the themes that emerged from the interviews conducted to examine the causes
of irregular expenditure in Kwa-Zulu Natal municipalities. These themes were identified and categorised

with the assistance of NVivo 20 software.

Theme Frequency Weighted
Percentage
Fraud, Corruption and Collusions. 3 9.09%
Planning and project management. 1 3.03%
Cadre Deployment. 6 18.18%
Intentional and Deliberate Violation of the Rules. 1 2.03%
Abuse of emergency procurement and disaster management. 1 3.03%
Fear, intimidation and assassinations. 2 15.15%

Table 1: Causes of Irregular Expenditure in KZN Municipalities (Source: Interview Data (2024))
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Discussion

Cadre deployment

The results of the study revealed that cadre deployment is primarily responsible for procurement
irregularities, fraud, and collusion in the supply chain management processes of municipalities. This is
because political deployees serve the interests of those who deployed them into various positions, rather
than serving the entire community, the Constitution of the Republic, and several laws and regulations

regarding the management of public funds. Councillor G commented that:

“Cadre deployment is everywhere; all political parties are doing it. Politically affiliated people are put into
the administration, and that's a huge problem because, almost all senior management within the
administration are politicians. Cadre deployment removes the checks and balances that would normally
be in place. So, you end up with a Mayor, Municipal Manager, Chief Financial Officer and a Director

Technical Services, all of them politically deployed or chosen by that Mayor”.

Findings are supported by Swanepoel (2022), who found that political deployment is a worldwide
practice; however, deploying committees of political parties must responsibly deploy their preferred
managers, in the best interest of the public and the enabling entity’s specific legislation. Twala (2014)
found that many political deployees were capable, academically qualified, and possessed adequate
experience for their positions. However, Twala (2014) also found that not all political deployees were
objective and served the interest of the legislative mandate of state entities and the public. Even though
there are many academically qualified and well-experienced individuals in the respective political parties,
cadre deployment has caused supply chain management fraud and irregularities (Mlambo, 2023;
Adenlawo & Chaka 2024; Shopola & Juta 2024; Sebola 2024). Furthermore, cadre deployments are not
conducted in a transparent manner, which result in nepotism in the deployment processes and the
exclusion of adequately qualified and experienced candidates (Shava & Chamisa, 2018). A study by
Bhorath et al. (2017) found that corrupt and poor-performing deployees were moved from one state
institution to another. Swanepoel (2022) recommended that high standards must be set by deployment

committees to avoid fraud and corruption that occurs because of political deployments.
Planning and Project Management

Poor planning and lack of project management skills amongst officials has been identified as one of the
weaknesses that leads to irregular expenditure. Councillor G as a long serving councillor in the KZN
municipalities highlighted the following:
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“l have been in local government for years now, the causes of irreqular expenditure for me is very few,
but one of the causes is poor planning from the side of the responsible officials, because lack of planning

make them sometimes to work under pressure particularly when we are at the end of the financial year”.

Every manager should possess essential management competencies, which include planning sKills,
project management, and budget management. The results of the interview above are in line with
several academic studies. Kroukamp & Cloete (2018); Moghaddam et al. (2019); Karlsen et al. (2020);
Cloete (2023) agreed that every manager must possess planning skills as they are one of the essential
management competencies. Krajcovicova et al. (2012) found that knowing your company, leading and
managing people, managing resources and communicating effectively are essential pillars of managerial
competencies. Nzimande & Padayachee (2017) found that procurement planning and oversight over
the implementation of procurement plans are important to prevent irregular expenditure. Furthermore,
Kroukamp & Cloete (2018) found that irregularities, maladministration, corruption, and mismanagement
can be prevented if public sector managers acquire key managerial competencies. Lastly, the analysis
of the Auditor General’s annual reports revealed that poor planning was one of the causes of irregular
expenditure in KZN municipalities (Auditor General 2014 - 2024).

Intentional and Deliberate Violation of the Rules

Each municipality has rules, regulations, policies, and procedures for the procurement of goods and
services; however, these are not followed in many instances. Annual reports from the Auditor General
show that many municipalities in the KZN province incur irregular expenditures. Councillor B was of the

view that the reason for irregular expenditure is because officials do not care about the rules:

“The reason why we have irregular expenditure are officials who simply do not care, who decides to

ignore all the regulations, all the rules, all processes”,

Intentional and deliberate manipulation of supply chain management processes by officials and their
political masters has resulted in a few citizens closely related to officials and politicians benefiting
(Zungu, 2018). The experiences of the participants above are supported by newspaper reports and
academic studies. The Citizen (2021); Eyewitness (2021) reported that some officials manipulated the
supply chain management processes, leading to the awarding of a tender to certain service providers,
and later demanded a fixed number of regular kickbacks from these service providers. The Mercury
(2020) reported that some municipal officials manipulated supply chain management processes,
assisted the service provider in being paid for false invoices amounting to millions of Rands, and
colluded to split cash with the service provider. Corruption Watch (2020) reported that businesspeople
work as cartels and pay bribes to officials who ensure that certain municipal contracts are awarded to

them. Ambe (2016) found that supply chain management processes are intentionally ignored to benefit
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certain people. Munzhedzi (2016) also found that corruption and violation of the supply chain
management prescripts were among the biggest problems in South Africa. Mantzaris et al. (2022) also
found that manipulation of the supply chain management processes and intentional violation of public
procurement rules was entrenched in municipalities. Nyide (2022) agreed with Ambe (2016); Munzhedzi
(2016); Mantzaris et al. (2022) that supply chain management processes were intentionally violated in

municipalities to benefit certain individuals and service providers.
Abuse of Emergency Procurement and Disaster Management

Corrupt syndicates made up of officials, politicians, councillors, and businesspeople use disaster
incidents to steal money from municipalities. Even in the absence of a disaster, municipalities exploit
procurement legislation and processes meant for disaster situations, resulting in irregular expenditure.
Collusion, fraud, and corruption are the main drivers behind the abuse of emergency procurement
regulations. Councillor J was clear on abuse of emergency and disaster management as the reply was

as follows:

“The reason why we find ourselves with the irreqular expenditure are allegations that some of the officials
are doing things under juris, they are being forced by politicians. That is the information we are getting
but we have never been given tangible evidence to prove that allegation. But we just hear those
allegations to say that “no”, honorable councillors, | was under pressure. Now when you follow up those
statements, you will discover that no responsible councillor would agree that yes, | put you under

pressure to do wrong things, but to render a service”.

The above experiences align with newspaper reports, investigations by agencies and academic studies.
The Mercury (2022) reported that municipalities irregularly awarded tenders worth millions to certain
service providers using section 36 of the supply chain management regulations, despite there being no
disaster, which constituted an abuse of emergency procurement. The Daily Maverick (2022) reported
that KZN municipalities faced several allegations of theft and abuse of power in relation to expenditure
towards flood relief efforts. Furthermore, the Daily Maverick (2022) reported that service providers
colluded with officials in KZN municipalities to overcharge for Covid-19 Personal Protective Equipment.
Additionally, the Auditor General (2024) reported instances of manipulation of supply chain management
processes by municipalities regarding expenditure for flood relief. Academic studies, such as that of
Mlambo & Masuku (2020), found that municipal officials exploited the procurement for Covid-19
expenditure to enrich themselves. Mantzaris et al. (2022) agreed with Mbambo & Masuku (2020) that
the entrenchment of tender fraud, corruption, and violations of supply chain management processes

were prevalent during the Covid-19 and flood relief expenditure in KZN municipalities.
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Fraud, Corruption, and Collusion

Tenders are known to benefit councillors, politicians, officials, their friends, relatives, and families.
Additionally, managers and officials who are politically deployed perpetuate fraud, and corruption,
colluding with councillors, service providers, and individuals outside of the municipality to manipulate

supply chain management processes. Councillor D replied that:

“Service providers submit everything in time, but when the bid committees are not happy with that person
just because he/she is not politically affiliated. So, you will find out that they want someone who has a

company that is connected to them so that they can grant it”.

Councillor F put things clearer about the supply chain management fraud and corruption that is

happening in municipalities.

“A lot of irregular expenditure occurs because of bribery and the fraud and the corruption that is
prevalent, unfortunately in our municipalities. So irregular expenditure does have some really solid roots
in fraud and corruption unfortunately. | am not too sure if we are going to get to a question of sort of how

does it happen, but one of the issues around irregular expenditure is the question of collusion”.

The understanding and experiences of the participants were in line with many academic studies on the
causes of irregular expenditure in KZN municipalities. Maharaj & Karodia, (2013); Pillay & Mantzaris,
(2015); Munzhedzi, (2016); Pillay, (2017); Duma, (2018); Bracking (2019); Gabela et al. (2020) found
that fraud, corruption, maladministration, nepotism, favouritism, collusion, and extortion are common
and deeply entrenched in KZN municipal supply chain management processes. Similarly, studies by
Mbatha (2020); Mantzaris & Ngcamu (2020); Vhumbunu (2021); Mbandiwa (2021); Mbandlwa &
Netswera (2021); Mantzaris et al. (2022); Pillay & Mantrzaris (2022) found that non-compliance with

supply chain management processes was caused by fraud, corruption, and collusion.

There is a popular belief that irregular expenditure is caused by a lack of skills. However, the experience
of the councillors is different, as they experienced that irregular expenditure is caused by intentional and
deliberate violations of the supply chain management processes, fraud, and collusion. Councillor A
stated that violations of supply chain management processes are conducted with an intention to

benefiting certain people, and funding lifestyles and political activities.

“It is caused by corruption and politics. It is rare whereby it is caused by lack of knowledge. The bulk of
it is the systematic looting, supply chain management processes are deliberately ignored to benefit

connected persons, predominantly politically connected persons”.

Other academic studies found that a lack of skills and knowledge about supply chain management

practices and poor educational qualifications of officials is the cause of irregular expenditure. The lack
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of skills and knowledge was identified by Ambe & Badenhorst-Weiss; (2012), Masete & Mafini, (2018);
Lemon, & Palenchar, (2018); Anderson, (2019); Eposi et al. (2021). However, unlike many studies that
pointed to a lack of skills and knowledge, all participants revealed the opposite, as they all agreed that
irregular expenditure has very little to do with knowledge and skills; it is rarely caused by a lack of

knowledge.
Fear and Intimidation

Results of interviews carried out revealed that instilling fear and intimidation are strategies being
employed to silence whistle-blowers in Kwa-Zulu Natal. Councillor C revealed that those who are

opposed to looting are intimidated and killed for refusing to comply:

“Fear, intimidation and threats are instilled to officials and councillors to award tenders to certain people.
People are intimidated by business forums, members of the Umkhonto Wesizwe Military Veterans and
taxi associations, and some use hitman, known as “izinkabi” to intimidate people and take out municipal
managers and officials who are not complying with certain instructions. Some officials scheme with

politicians and outside forces to instill fear amongst staff and councillors to influence certain decisions”.

These results are in agreements with many academic studies regarding the assassinations in KZN
municipalities. Krelekrele (2018); Kramer (2020); Zulu, Yalezo & Mutambara, (2022); Ngubane et al.
(2022) found that threats, and intimidation and assassinations happen because members of the
influential business forums, influential taxi bosses, influential politicians and businesspeople compete
for lucrative tenders and hire “Izinkabi” hitmen to kill. It was found that some of the taxi owners, members
of the business forums and businesspeople were heavily involved in politics and use politics as a ticket
to access state resources, (Krelekrele,2018; Kramer,2020; Zulu et al., 2022). The assassinations
happen because they want to “eat” through looting state resources and tender corruption and they Kkill
those opposed to tender corruption and those that want to expose it, (Krelekrele, 2018). Furthermore,
Krelekrele (2018); Kramer (2020); Zulu et al. (2022) found that the assassinations of people who block
access to lucrative tenders was executed in broad day light by well-trained gunmen and surprisingly,
none of the killers (izinkabi) got jailed. Lastly, Krelekrele (2018) found that some of the influential taxi
owners seconded well-trained gunmen as bodyguards of politicians in the province, and these gunmen
are used in the assassinations of politicians, councillors and municipal officials who oppose tender

corruption.

Other academic studies by Maharaj & Karodia (2013); Desai (2017); Yusuf & Mutereko (2019); Phakathi
(2019); Nomarwayi et al. (2020); Ardé (2020) agreed with Krelekrele (2018); Kramer (2020); Zulu, Yalezo
& Mutambara, (2022); Ngubane et al. (2022) on threats, intimidation and assassinations for tenders in

KZN. Tender fraud and corruption, fight for lucrative contracts, competition over fancy lifestyles and our
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turn to “eat” mentality by business forums, taxi owners, politicians and businesspeople once they won
their political party elective conference are the main causes of threats, intimidation and assassinations.

Councillor D responded:

“Poor service delivery is there for everybody to see, infrastructure and service delivery are poorly done,
but this is caused by fear and threats directed to councillors and officials in order for them to approve
certain transactions”. Councillor F replied that in some of the instances officials are forced to pay for

work not done because they fear for their lives:

“Councillors and officials were intimidated, threatened and killed if they refused to award tenders and
contracts to certain companies, and if they refused to make payments for work not done or for refusing

to employ certain people”.

The Mercury (2022) reported that workers in some municipalities awarded tenders to contractors and
companies that did not qualify for the work due to threats and intimidation. Some of these contractors
and companies were not registered on the central supplier database or municipal vendor portal (The
Mercury, 2022). Furthermore, The Mercury (2022) stated that millions were paid to contractors and
companies for work not done because of threats directed at officials. Maharaj & Karodia (2013) and
Bruce (2014) found that municipalities were not taking steps to prevent tender fraud, corruption, and
related irregularities. It was also found that izinkabi (hitmen) who are used to kill for tenders were not
being jailed (Bruce, 2014).

Conclusion

In KZN municipalities, irregular expenditures were caused by cadre deployment, corruption, and
collusion among councillors and officials, leading to the manipulation of supply chain management
processes to facilitate the award of tenders to preferred contractors and companies. As a result of
collusion, millions of rands had been paid for work not provided, as well as to ghost companies. Due to
threats, fear, and intimidation, officials awarded tenders and made payments to companies that did not
meet the registration requirements of the central supplier database. The murder of councillors and
officials who opposed tender fraud and resource looting, along with the lack of punishment for the

murderers raises doubts about KZN’s ability to prevent illegal expenditures in the future.

Irregular expenditures can arise from various causes, many of which can be addressed through training
and upskilling of officials, particularly in enhancing managerial competencies among staff. To mitigate
poor employee performance, municipalities should implement effective performance management
systems. It is essential to establish consequences for inadequate performance, violations of supply
chain management policies, and misuse of disaster management resources. Demonstrating political will

locally, provincially, and nationally is vital for investigating these issues and taking appropriate action
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against those responsible. Municipal officials should feel supported by the state in their efforts to combat

fraud and mismanagement of resources.

Corruption, fraud, and violations of the Municipal Finance Management Act and supply chain
management regulations are widespread and deeply entrenched within the municipal finance
management system. Reports from both the media and the Auditor-General of South Africa in their
annual municipal audits have highlighted instances of tenders and contracts being awarded without
adhering to proper procurement procedures. In light of these findings, the researchers recommend that
Parliament and the National Treasury take steps to strengthen public procurement procedures. This will
help prevent abuses and collusion among councillors and officials, as well as address fraud, breaches

of procurement regulations, and irregular expenditure.
References

Adanlawo, E. F., & Chaka, M. (2024). The impact of cadre deployment on governance and service

delivery in South Africa. International Journal of Development and Sustainability, 13(4), 264-272.

Alabi, O. J., Seedat-Khan, M., & Abdullahi, A. A. (2019). The lived experiences of postgraduate female

students at the University of Kwazulu Natal, Durban, South Africa. Heliyon, 5(11).

Ambe, I. M., & Badenhorst-Weiss, J. A. (2012). Procurement challenges in the South African public

sector. Journal of transport and supply chain management, 6(1), 242-261.

Ambe, I. M. (2016). Insight into supply chain management in a municipal context. Public and Municipal
Finance, 5(2), 20-29.

Anderson, D. L. (2019). Organization development: The process of leading organizational change. Sage

Publications.

Ardé, G. (2020). War party: How the ANC's political killings are breaking South Africa. Cape Town:
Tafelberg.

Auditor General Report. (2014). Auditor General Report on Local Government Audit Outcomes for 2012-
13. Pretoria: https://www.agsa.co.za/Reporting/MFMAReports/MFMA2012-2013.aspx

Auditor General Report. (2015). Auditor General Report on Local Government Audit Outcomes for 2013-
14. Pretoria: https://www.agsa.co.za/Reporting/MFMAReports/MFMA2013-2014.aspx

Auditor General Report. (2016). Auditor General Report on Local Government Audit Outcomes for 2014-
15. Pretoria; https://www.agsa.co.za/Reporting/MFMAReports/MFMA2014-2015.aspx

Auditor General Report. (2017). Auditor General Report on Local Government Audit Outcomes for 2015-
16. Pretoria; https://www.agsa.co.za/Reporting/MFMAReports/MFMA2015-2016.aspx

Wohllebe & Ross Publishing, Germany — The Open Access Publisher.

More information and current publishing opportunities at wr-publishing.org


https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697
https://www.wr-publishing.org/

International Journal of Applied Research in Business and Management (ISSN: 2700-8983)
an Open Access journal by Wohllebe & Ross Publishing, Germany.

Volume: 06 Issue: 01 Year: 2025

https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697

Auditor General Report. (2018). Auditor General Report on Local Government Audit Outcomes for 2016-
17. Pretoria: https://www.agsa.co.za/Reporting/MFMAReports/MFMA2016-2017.aspx

Auditor General Report. (2019). Auditor General Report on Local Government Audit Outcomes for 2017-
18. Pretoria: https://www.agsa.co.za/Reporting/MFMAReports/MFMA2017-2018.aspx

Auditor General Report. (2020). Auditor General Report on Local Government Audit Outcomes for 2018-
19. Pretoria: https://www.agsa.co.za/Reporting/MFMAReports/MFMA2018-2019.aspx

Auditor General Report. (2021). Auditor General Report on Local Government Audit Outcomes for 2019-
20. Pretoria: https://www.agsa.co.za/Reporting/MFMAReports/MFMA2019-2020.aspx

Auditor General Report. (2022). Auditor General Report on Local Government Audit Outcomes for 2020-
21. Pretoria: https://www.agsa.co.za/Reporting/MFMAReports/MFMA2020-2021.aspx

Auditor General Report. (2023). Auditor General Report on Local Government Audit Outcomes for 2021-
22. Pretoria: https://www.agsa.co.za/Reporting/MFMAReports/MFMA2021-2022.aspx

Auditor General Report. (2024). Auditor General Report on Local Government Audit Outcomes for 2022-
23. Pretoria: https://www.agsa.co.za/Reporting/MFMAReports/MFMA2022-2023.aspx

Bracking, S. (2024). Black economic empowerment policy in Durban, eThekwini, South Africa: economic
justice, economic fraud and ‘leaving money on the table’. In Capitalism and Economic Crime in Africa
(pp. 83-109). Routledge.

Bhorat, H., Buthelezi, M., Chipkin, I., Duma, S., Mondi, L., Peter, C., ... & Friedenstein, H. (2017).

Betrayal of the promise: how South Africa is being stolen. State Capacity Research Project, 1-72.
Bruce, D. (2014). Political Killings in South Africa. Institute for Security Studies.

Cloete, D. R. (2023). Municipal infrastructure project performance: an assessment of municipal
capability through the application of a project management maturity model (Doctoral dissertation, Cape

Peninsula University of Technology).

Cooperative Governance and Traditional Affairs. (2022). Cooperative Governance and Traditional Affairs
annual report for (2022). Pretoria: Cooperative Governance and Traditional Affairs:
https://www.google.co.za/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUK
EwiPvNCfgYOJAXxWaUUEAHWCjOrwQFnoECBUQAQ&url=https%3A%2F %2Fprovincialgovernment.
co.za%2Fdepartment_annual%2F1194%2F2022-kwazulu-natal-cooperative-governance-and-
traditional-affairs-annual-
report.pdf&usg=A0OvVaw1AdzC2mWuRjgOxHipNPmMHB&opi=89978449(accessed:10 September
2024)

Wohllebe & Ross Publishing, Germany — The Open Access Publisher.

More information and current publishing opportunities at wr-publishing.org



https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697
https://www.wr-publishing.org/

International Journal of Applied Research in Business and Management (ISSN: 2700-8983)
an Open Access journal by Wohllebe & Ross Publishing, Germany.

Volume: 06 Issue: 01 Year: 2025

https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697

Daily Maverick. (2022, December 1). SIU investigation reveals PPE procurement irregularities in KZN'’s
Newcastle Local Municipality
https://www.google.co.za/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUK
Ewic4qjxgY OJAXxVsQOEAHRRON2IQFnoECBIQAQ&url=https%3A%2F %2Fwww.dailymaverick.co.za
%2Farticle%2F2022-12-01-siu-flags-ppe-procurement-irregularities-in-newcastle-local-
municipality%2F &usg=A0vVaw2d4EStAXp1Kc7EVvNmMTGh_r&opi=89978449

Daily Maverick. (2022, April 21). KZN political fallout continues while scandals dog flood relief efforts:
https://www.google.co.za/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUK
Ewimnr6lgoOJAXVVWUEAHUOEKFsQFnoECBQQAQ&url=https%3A%2F %2Fwww.dailymaverick.co.
za%2Farticle%2F2022-04-21-kzn-political-fallout-continues-while-scandals-dog-flood-relief-
efforts%2F &usg=A0vVaw29iiqZZsOPNPBtgRIVvq8h&opi=89978449

Desai, A. (2017). The 2016 local government elections in KwaZulu-Natal, South Africa: Is Jesus on his

way?. Capitalism Nature Socialism, 28(1), 16-32.

Devi, P. N. C., Widanaputra, A. A. G. P, Budiasih, I. G. A. N., & Rasmini, N. K. (2021). The effect of fraud
Pentagon theory on financial statements: Empirical evidence from Indonesia. The Journal of Asian

Finance, Economics and Business, 8(3), 1163-1169.

Duma, S. (2018). Factors that influence the Supply Chain Management practices of selected

municipalities in KwaZulu-Natal, South Africa (Doctoral dissertation).

Eposi, E., Potgieter, M., & Pelser, A. (2021). SCM policy implementation and compliance in the Ngaka
Modiri Molema District, South Africa. Journal of the Academy of Business and Emerging Markets, 1(1),
47-62.

Eyewitness News. (2021, December 21). Police arrest two municipal officials for fraud and corruption in
KZN:
https://www.google.co.za/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUK
EwjA7J3Ng4OJAXXQVOEAHZkwLa4QFnoECBIQAQ&url=https%3A%2F %2Fwww.timeslive.co.za%2F
news%Z2Fsouth-africa%2F2024-09-10-seven-durban-cops-in-court-after-arrest-by-hawks-on-
corruption-charge%2F&usg=A0OvVaw3BPBpUeO-Nrm5IWzEXycNp&opi=89978449

Fiorini, N., Canese, K., Starchenko, G., Kireev, E., Kim, W., Miller, V., ... & Lu, Z. (2018). Best match:
new relevance search for PubMed. PLoS biology, 16(8), €2005343.

Fourie, D., & Malan, C. (2020). Public procurement in the South African economy: Addressing the
systemic issues. Sustainability, 12(20), 8692.

Wohllebe & Ross Publishing, Germany — The Open Access Publisher.

More information and current publishing opportunities at wr-publishing.org



https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697
https://www.wr-publishing.org/

International Journal of Applied Research in Business and Management (ISSN: 2700-8983)
an Open Access journal by Wohllebe & Ross Publishing, Germany.

Volume: 06 Issue: 01 Year: 2025

https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697

Fourie, D. (2018). Ethics in municipal supply chain management in South Africa. Local Economy, 33(7),
726-739.

Freudenreich, B., Lideke-Freund, F., & Schaltegger, S. (2020). A stakeholder theory perspective on

business models: Value creation for sustainability. Journal of business ethics, 166(1), 3-18.

Gabela, S., & Okeke-Uzodike, O. E. (2020). The perceived impact of public sector procurement reforms
on development agenda in the KwaZulu-Natal province. International Journal of Procurement
Management, 13(5), 635-652.

Gabela, S. E. (2017). Factors Contributing to Non-compliance in Public Procurement: A KwaZulu-Natal

Legislature Case Study (Doctoral dissertation, University of KwaZulu-Natal, Pietermaritzburg).

Gilbert, D. U., & Rasche, A. (2008). Opportunities and problems of standardized ethics initiatives—a

stakeholder theory perspective. Journal of business ethics, 82, 755-773.

Hatami, A., & Firoozi, N. (2019). A dynamic stakeholder model: An Other-oriented ethical approach.
Business Ethics: A European Review, 28(3), 349-360.

Hawi, R. O., Alkhodary, D., & Hashem, T. (2015). Managerial competencies and organizations

performance. International Journal of Management Sciences, 5(11), 723-735.

Jansen, S. J., Muller, B. J., Cramer, S. J., Te Pas, A. B., Lopriore, E., & Bekker, V. (2023). Developing a
design-based concept to improve hand hygiene in the neonatal intensive care unit. Pediatric Research,
94(2), 450-457.

Johari, R. J., Faudzi, N. A. F. M., Hussin, S. A. H. S., Rosnidah, |., & Musyaffi, A. M. (2023). Procurement
fraud in the public sector: An analysis of fraud triangle elements and workplace spirituality. Review of
Economics and Finance, 21(1), 114-123.

Karlsen, J. T., Farid, P., & Torvatn, T. (2020). Project manager roles in a public change project: The case

of a municipal merger. International Journal of Organization Theory & Behavior, 23(2), 155-171.

Krajcovicova, K., Caganova, D., & Cambal, M. (2012). Key managerial competencies and competency
models in industrial enterprises. In Annals of DAAAM for 2012 & Proceedings of the 23rd International
DAAAM Symposium (Vol. 23, No. 1, pp. 1119-1122).

Kramer, M. (2020). Violence, autochthony, and identity politics in KwaZulu-Natal (South Africa): A

processual perspective on local political dynamics. African Studies Review, 63(3), 540-559.

Khaile, T. S., Davids, G. J., & Khaile, F. T. (2021). Limitations of the principal-agent theory to explain the
problem of non-compliance in South African municipalities. African Journal of Governance and
Development, 10(1), 164-183.

Wohllebe & Ross Publishing, Germany — The Open Access Publisher.

More information and current publishing opportunities at wr-publishing.org


https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697
https://www.wr-publishing.org/

International Journal of Applied Research in Business and Management (ISSN: 2700-8983)
an Open Access journal by Wohllebe & Ross Publishing, Germany.

Volume: 06 Issue: 01 Year: 2025

https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697

Krelekrele, T. (2018). Political Violence in KwaZulu-Natal.
Kroukamp, H., & Cloete, F. (2018). Improving professionalism in South African local government.

Ledger, T. (2020). 'The logic of appropriateness': understanding non-compliance in South African local

government. Transformation: Critical Perspectives on Southern Africa, 103(1), 36-58.

Lemon, L. L., & Palenchar, M. J. (2018). Public relations and zones of engagement: Employees’ lived
experiences and the fundamental nature of employee engagement. Public Relations Review, 44(1), 142-
155.

Magagula, D. N., Mukonza, R. M., Manyaka, R. K., & Moeti, K. (2022). The role of district municipalities
in service provision in South Africa: Dissecting challenges faced by Ehlanzeni District Municipality.

Africa’s Public Service Delivery and Performance Review, 10(1), 628.

Maharaj, B. (2021). Durban: Betraying the Struggle for a Democratic City?. South African Urban Change
Three Decades After Apartheid: Homes Still Apart?, 57-79.

Maharaj, T., & Karodia, A. M. (2013). Municipal Corruption, An Auditor’s Report And The Killing of A Fly:
One Easy Way on How Not To Investigate Corruption. Arabian Journal of Business and Management
Review (Kuwait Chapter), 3(1), 71-84.

Maharaj, T., & Karodia, A. M. (2013). The Impact that Supply Chain Management Has on Fraudulent
Activities in the Public Sector. 12-1 ,(1117)51 Al claljall 5 Je Y1 (5 silaind) sLai@y) dlaa,

Mansor, N., & Abdullahi, R. (2015). Fraud triangle theory and fraud diamond theory. Understanding the
convergent and divergent for future research. International Journal of Academic Research in Accounting,

Finance and Management Science, 1(4), 38-45.

Mantzaris, E., & Ngcamu, B. S. (2020). Municipal corruption in the era of a COVID-19 pandemic: Four
South African case studies. Journal of Public Administration, 55(3-1), 461-479.

Mantzaris, E., Pillay, P., & Jarbandhan, D. B. (2022). Ethics and professionalism against corruption: An
exploration of the South African municipal landscape during the Covid-19 pandemic. African Journal of
Public Affairs, 13(1), 110-128.

Mantzaris, E., Pillay, P., & Jarbandhan, D. B. (2022). Ethics and professionalism against corruption: An
exploration of the South African municipal landscape during the Covid-19 pandemic. African Journal of
Public Affairs, 13(1), 110-128.

Mantzaris, E. A., & Pillay, P. (2017). Corruption and the erosion of citizen trust in Brazil and South Africa.
African Journal of Public Affairs, 9(8), 63-77.

Wohllebe & Ross Publishing, Germany — The Open Access Publisher.

More information and current publishing opportunities at wr-publishing.org


https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697
https://www.wr-publishing.org/

International Journal of Applied Research in Business and Management (ISSN: 2700-8983)
an Open Access journal by Wohllebe & Ross Publishing, Germany.

Volume: 06 Issue: 01 Year: 2025

https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697

Mashabela, M., & Thusi, X. (2024). Poor financial management in South African municipalities:
assessing factors contributing to undesirable audit opinion. Journal of International Business,
Economics and Entrepreneurship (JIBE), 9(2), 49-57.

Masete, M. Z., & Mafini, C. (2018). Internal barriers to supply chain management implementation in a

South African traditional university. Journal of Transport and Supply Chain Management, 12(1), 1-12.

Matebese-Notshulwana, K. (2021). Weak procurement practices and the challenges of service delivery

in South Africa. Public Procurement, Corruption and the Crisis of Governance in Africa, 93-111.

Mazibuko, G., & Fourie, D. J. (2017). Manifestation of unethical procurement practices in the South
African public sector. African Journal of Public Affairs, 9(9), 106-117.

Mbandlwa, Z., & Netswera, F. (2021). The effect government supply chain processes have on the

procurement of COVID-19 personal protective equipment. llkogretim Online, 20(4).

Mbandlwa, Z. (2021). Ethical leadership and service delivery: a case of Msunduzi Municipality, KwaZulu-

Natal Province (Doctoral dissertation).

Mbatha, N. P., & Mutereko, S. (2022). Examining Financial Management of Local Government in South
Africa: A Case Study of a Local Municipality in KwaZulu-Natal. Interdisciplinary Journal of Economics
and Business, 11(4), 285-308.

Meckling, W. H., & Jensen, M. C. (1976). Theory of the Firm. Managerial behavior, agency costs and
ownership structure, 3(4), 305-360.

Mishi, S., Mbaleki, N., & Mushonga, F. B. (2022). Financial mismanagement and efficiency trade-off in
local municipalities: Lessons from Eastern Cape, South Africa. Journal of Local Government Research

and Innovation, 3, 68.

Mlambo, D. N. (2023). The Tragedy of the African National Congress (ANC) and its Cadre Deployment
Policy: Ramifications for Municipal Stability, Corruption and Service Deliver. PanAfrican Journal of
Governance and Development (PJGD), 4(1), 3-17.

Mlambo, V. H., & Masuku, M. M. (2020). Governance, corruption and COVID-19: The final nail in the
coffin for South Africa's dwindling public finances. Journal of Public Administration, 55(3-1), 549-565.

Moghaddam, N. M., Jame, S. Z. B., Rafiei, S., Sarem, A. A., Ghamchili, A., & Shafii, M. (2019).
Managerial competencies of head nurses: a model and assessment tool. British journal of nursing, 28(1),
30-37.

Mongale, C. O. (2021). War party: How the ANC'’s political killings are breaking South Africa by G Arde.

Wohllebe & Ross Publishing, Germany — The Open Access Publisher.

More information and current publishing opportunities at wr-publishing.org


https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697
https://www.wr-publishing.org/

International Journal of Applied Research in Business and Management (ISSN: 2700-8983)
an Open Access journal by Wohllebe & Ross Publishing, Germany.

Volume: 06 Issue: 01 Year: 2025

https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697

Mongale, C. O., & Venter, J. C. (2024). The nexus between political violence, patronage networks and
criminality in the administration of Glebelands hostels, Durban. Journal of Local Government Research

and Innovation, 5, 12.

Munzhedzi, P. H. (2016). South African public sector procurement and corruption: Inseparable twins?.

Journal of Transport and Supply Chain Management, 10(1), 1-8.

Ngubane, N. A., Phiri, M. A., & Kunene, L. N. Causes and effects of delays in the implementation phase
of infrastructure construction projects: Umgeni Water Case Study. In Mbali Conference 2022

Proceedings (p. 401).

Nomarwayi, T., Breakfast, N. B., Bradshaw, G., & Dlamini, S. (2020). Political killings in the post-
apartheid South Africa: a political and criminological perspective in Kwazulu-Natal Province, 1994-2019.
Gender and behaviour, 18(1), 15006-15016.

Nnadi, M., & Mutyaba, P. E. (2023). The moderating effect of corporate sustainability attributes of

products on the financial performance of firms.

Nyide, C. J. (2022). MUNICIPAL FINANCIAL MANAGEMENT PRACTICES FOR IMPROVED
COMPLIANCE WITH SUPPLY CHAIN MANAGEMENT REGULATIONS. Journal of Management

Information & Decision Sciences, 25(1).

Nzimande, N., & Padayachee, P. (2017). Evaluation of the current procurement planning process in a

district municipality. International Journal of Public Policy and Administration Research, 4(1), 19-34.

Pauw, J. C., Van der Linde, G. J. A,, Fourie, D. J., & Visser, C. B. (2015). Managing public money. Cape

Town: Pearson.

Phakathi, M. (2019). Rethinking political violence in post-apartheid KwaZulu-Natal, South Africa. African
Journal of Peace and Conflict Studies, 8(1), 99.

Phakathi, P. S., Schutte, D. P., & Mulati, S. P. (2024). An assessment of the drivers of unauthorised,
irregular, and wasteful expenditure in the City of Tshwane Metropolitan Municipality. Southern African
Journal of Accountability and Auditing Research, 26(1), 137-161.

Pillay, P., & Mantzaris, E. (2015, November). Supply chain management and the fight against corruption:
A South African case study. In European Conference on Management, Leadership & Governance (p.

323). Academic Conferences International Limited.

PILLAY, P., & MANTZARIS, E. (2022). POLITICAL LEADERSHIP, ADMINISTRATIVE. Lessons from
Political Leadership in Africa: Towards Inspirational and Transformational Leaders, 100.

Wohllebe & Ross Publishing, Germany — The Open Access Publisher.

More information and current publishing opportunities at wr-publishing.org



https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697
https://www.wr-publishing.org/

International Journal of Applied Research in Business and Management (ISSN: 2700-8983)
an Open Access journal by Wohllebe & Ross Publishing, Germany.

Volume: 06 Issue: 01 Year: 2025

https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697

Pillay, P. (2017). Public trust and good governance: a comparative study of Brazil and South Africa.
African Journal of Public Affairs, 9(8), 31-47.

Rahman, H. U., Zahid, M., Khan, P. A., Al-Faryan, M. A. S., & Hussainey, K. (2024). Do corporate
sustainability practices mitigate earnings management? The moderating role of firm size. Business
Strategy and the Environment, 33(6), 5423-5444.

Richter, U. H., & Dow, K. E. (2017). Stakeholder theory: A deliberative perspective. Business Ethics: A
European Review, 26(4), 428-442.

Section 131 report. (2013). Report in terms of section 131(2)(b) of the Municipal Finance Management
Act, No 56 of 2003. KwaZulu-Natal Provincial Legislature

Section 131 report. (2014). Report in terms of section 131(2)(b) of the Municipal Finance Management
Act, No 56 of 2003. KwaZulu-Natal Provincial Legislature

Section 131 report. (2015). Report in terms of section 131(2)(b) of the Municipal Finance Management
Act, No 56 of 2003. KwaZulu-Natal Provincial Legislature

Section 131 report. (2016). Report in terms of section 131(2)(b) of the Municipal Finance Management
Act, No 56 of 2003. KwaZulu-Natal Provincial Legislature

Section 131 report. (2018). Report in terms of section 131(2)(b) of the Municipal Finance Management
Act, No 56 of 2003. KwaZulu-Natal Provincial Legislature

Section 131 report. (2019). Report in terms of section 131(2)(b) of the Municipal Finance Management
Act, No 56 of 2003. KwaZulu-Natal Provincial Legislature

Section 131 report. (2020). Report in terms of section 131(2)(b) of the Municipal Finance Management
Act, No 56 of 2003. KwaZulu-Natal Provincial Legislature.

Section 131 report. (2021). Report in terms of section 131(2)(b) of the Municipal Finance Management
Act, No 56 of 2003. KwaZulu-Natal Provincial Legislature.

Section 131 report. (2022). Report in terms of section 131(2)(b) of the Municipal Finance Management
Act, No 56 of 2003. KwaZulu-Natal Provincial Legislature

Section 131 report. (2023). Report in terms of section 131(2)(b) of the Municipal Finance Management
Act, No 56 of 2003. KwaZulu-Natal Provincial Legislature

Section 131 report. (2024). Report in terms of section 131(2)(b) of the Municipal Finance Management
Act, No 56 of 2003. KwaZulu-Natal Provincial Legislature

Wohllebe & Ross Publishing, Germany — The Open Access Publisher.

More information and current publishing opportunities at wr-publishing.org



https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697
https://www.wr-publishing.org/

International Journal of Applied Research in Business and Management (ISSN: 2700-8983)
an Open Access journal by Wohllebe & Ross Publishing, Germany.

Volume: 06 Issue: 01 Year: 2025

https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697

Sebola, M. (2024). THE LEADERSHIP AND MANAGEMENT SKILLS FOR SERVICE DELIVERY IN
SOUTH AFRICAN MUNICIPALITIES: A COMPROMISED REQUIREMENT?. Journal of Social Political
Sciences, 5(3), 199-207.

Sibanda, M. M., Zindi, B., & Maramura, T. C. (2020). Control and accountability in supply chain
management: Evidence from a South African metropolitan municipality. Cogent Business &
Management, 7(1), 1785105.

Siu, V. (1998). Managing by competencies—a study on the managerial competencies of hotel middle

managers in Hong Kong. International Journal of Hospitality Management, 17(3), 253-273.

Shopola, M., & Juta, L. (2024). Political Patronage in South Africa Local Government: Is the Local
Government: Municipal Systems Amendment Act Helping Matters?. Journal of Public Administration,
59(1), 102-118.

Rakocevi¢, V., & Rakocevi¢, A. (2024). Detection and Suppression of the Criminal Offense of Abuse in
Relation to Public Procurement. GODISNJAK FAKULTETA PRAVNIH NAUKA, 14(14), 147-158.

The Citizen. (2021, December 7). KZN municipal officials facing R100 million tender fraud charges:
https://www.google.co.za/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUK
EwiX_9jYhYOJAXXZXO0EAHeSUFGUQFnoECBMQAQ&url=https%3A%2F %2Fwww.ewn.co.za%2F&u
sg=AOvVaw2-2eA57W4FFEoWtqOPAKJJ&opi=89978449

The Mercury. (2020, October 2). Msunduzi Municipality probe exposes R290m tender scandal:
https://www.google.co.za/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUK
EwjBsOWhhoOJAXWXUOEAHVSIO8sQFnoECBsQAQ&url=https%3A%2F %2Fwww.iol.co.za%2Fmer
cury%2Fnews%2Fmsunduzi-municipality-probe-exposes-r290m-tender-scandal-b9eb9e74-d91a-4ef0-
b86e-2cc4e515b799&usg=A0vVaw2e8YCqQMbMUrdJwWkF_tvHQ&opi=89978449

The Mercury. (2022, October 31). eThekwini staff forced to award tenders due to fears:
https://www.google.co.za/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUK
Ewjch93EhoOJAXxXwZEEAHegzMHcQFnoECBMQAQ&url=https%3A%2F %2Fwww.iol.co.za%2Fmerc
ury%2Fnews%2Fethekwini-staff-forced-to-award-tenders-due-to-threats-4a0d982f-02c5-4b7a-ba3f-
29e8668d8e5e&usg=A0vVaw1iolEbDvoO0g3GOFrZ6a9R&opi=89978449

Takalani, H., & Lavhelani, P. N. (2024). The administrative effects of political killings of officials in South

African Municipalities. Journal of Local Government Research and Innovation, 5, 161

Tilton, J., Bilgili, H., Johnson, J., & Ellstrand, A. (2023). Toward an affect based view of principal-agent
dynamics. Journal of Leadership & Organizational Studies, 30(3), 341-355.

Wohllebe & Ross Publishing, Germany — The Open Access Publisher.

More information and current publishing opportunities at wr-publishing.org



https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697
https://www.wr-publishing.org/

International Journal of Applied Research in Business and Management (ISSN: 2700-8983)
an Open Access journal by Wohllebe & Ross Publishing, Germany.

Volume: 06 Issue: 01 Year: 2025

https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697

Vhumbunu, C. H. (2021). The July 2021 protests and socio-political unrest in South Africa: Reflecting

on the causes, consequences and future lessons. Conflict Trends, 2021(3), 3-13.

Wang, Z. M. (2003). Managerial competency modelling and the development of organizational

psychology: A Chinese approach. International Journal of Psychology, 38(5), 323-334.

Yusuf, ., & Mutereko, S. (2019). Contextual perspectives of election violence in KwaZulu-Natal, South
Africa. AFFRIKA Journal of Politics, Economics and Society, 9(2), 179-194.

Zulu, P, Yalezo, B., & Mutambara, E. (2022). An assessment of cadre deployment practices in kwazulu-

natal local government. Academy of Strategic Management Journal, 21(2), 1-22.

Zungu, A. (2018). The managers’ perceptions of irregular expenditure In the KwaZulu-Natal
municipalities. https://doi.org/10.29086/10413/22960

Wohllebe & Ross Publishing, Germany — The Open Access Publisher.

More information and current publishing opportunities at wr-publishing.org



https://doi.org/10.51137/wrp.ijarbm.2025.azcb.45697
https://www.wr-publishing.org/

